
  Finish Treatment 

If no payment transactions, consultant can use mobile system to redeem purchase items and prepare treatment 

receipt for members. Users can check member at shop and undo finish. 

 

Go to WeM Mobile System > Finish treatment 

 

 
 

 

 

 

All the bookings on that day for the member 

will be displayed.  

Click <Finish> to finish booking, and proceed to the redemption page.  

 

The system will automatically select the redemption 

method, according to the earliest expiry date.  

Click <Print & OK> or <OK> to confirm 

finish treatment. 

After the treatment is finished, a treatment receipt will be generated.  

If the member has more than one redemption method, click the other redemption method to switch.  

If the member has multiple invoices within one redemption method, click the redemption method to 

switch to different invoices. 

 



 

After the treatment is finished, related booking records will not be displayed in the member at shop page. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To view finished booking member, click <Show finished member>. 

Click <Undo finish> to undo finished bookings and void treatment receipt. 

The record will be moved to member at shop.  

If the treatment receipt has to be signed, click <Sign> to 

sign on the treatment receipt and save in the system.  

Click <Sign> after signing.  

The system will save the signed receipt in PDF format. 

Click <Print> to print unsigned treatment receipt. 



 

If system has survey functions included, member can do surveys in the finish treatment page. 

 

 

 

 

 

 

 

 

 

Therapists who served the member on the day will be displayed in the survey.  

Members can give ratings for more than one therapist.  

Rate therapists with points.   

Click <Submit> to complete the form. 

Rate and comment on the shop. 

Click <Survey>, then pass the tablet to the member to complete the form.  

Information will be hidden when button is pressed, members can return the tablet for consultants to upload 

the completed survey. 

 


